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Date published: June 12,2023

In accordance with the , MPI
will be making system changes effective June 14, 2023, to update the paint material and mechanical

specialty rates as outlined in the schedule.
Physical Damage - MCE

For claims created prior to June 14, 2023, it is the shop’s responsibility to apply the updated profile to
each claim prior to submitting for payment. Shops are not to modify MPI profiles. Mechanical specialty

line items must be removed and re-added to reflect the new rate.

To update the profile on an existing estimate in MCE, follow the steps below:

1. Click Estimate Profile located on the left side menu bar.

2. Click Change Profile.

< Job Overview ~  Original Estimate
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3. Select the applicable profile, which is indicated with “(Updated)” in the profile name:

Select an Estimate Profile X
“1 Multiple estiamte profiles are available from your
- — insurance partner. Select one to use for this estimate

::.Q

LIGHT_VEHICLE_SOUTH (Updated) I 0

System profile

Cancel o

4. Click Apply, then Apply Changes.

Estimate Labour will now be calculated with the updated rates.

e Note: Updating the rate will create a supplement when the estimate is committed.

If you require technical assistance, please contact Mitchell TAC at 1-800-448-4401.

Shops using Virtual Claim Files must request the rate increase on the Final Repair Account when

submitting for payment.

If you have any questions about this notice, please email or contact your SRA.
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